
Here is an example of a situation you are likely to encounter when traveling 
in English-speaking countries. Notice how the vocabulary and communication 
skills you’ve learned are useful in a situation like this.

Good morning. They told 
me there’s a problem here.

Oh, yeah. I called about  
our faucet.

Oh, I see.

Definitely.

You’re welcome.

Can you fix it?
Thanks a lot.
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Here is an example of a situation you are likely to encounter when 
traveling in English-speaking countries. Notice how the vocabulary and 
communication skills you’ve learned are useful in a situation like this.

Welcome to
Smoothie World!
Would you like
to try today’s

special? No, thanks.

OK. Can I 
take your 

order? We’d like a small
pineapple smoothie
and two medium 

coconut ones.

Your total
is $15.75.

Um, have you got
change for a

hundred-dollar bill?

Sure. No 
problem.

You’re 
welcome.

Thanks.
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