I
READING TEXT

A BAD FLIGHT

Raymond: Hil How was the trip back from Honolulu?

Lucy: Not so good. | went on Highway Airines. They are the worst. I'm not
flying with them anymore.

Raymond: I've never had any problems with them. What happened?
Lucy: They changed the departure time of my flight, so | almost missed it.
Raymond: Well, you should have checked the time.

Lucy: There's more. | was one of the last to board the plane, so by the
fime | got to my seat, there wasn't anywhere for me to store my
carry-on bag.

Raymond: Didn't it fit under the seat in front of you?

Lucy: Yes, but | wanted to keep my purse there. | asked an attendant for
help and she told me she would have to check the bag at the gate
for me.

Raymond: Well, that happens sometimes.

Lucy: Wait, there’s more. After the plane landed, | went to the baggage
claim area to look for my bag. | even had my bag claim check in
my hand, ready to get it and go home.

Raymond: And?

Lucy: They lost my bag! It's probably somewhere far away right now, like
Japan. | told them that they either had to find my bag or that I'd
never fly with them again. And it was such a nice blue duffel bag.

Raymond: Mistakes like that happen. Don't worry, I'm sure they’ll find it.

Lucy: | hope so. By the way, | brought you a present but it's in the bag.

Raymond: What? | can’t believe they lost my present! That airline is terrible!
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