[image: image1.png]


 

GENERAL INFORMATION FOR IEP STUDENTS
Cultural Center for Language Studies

INTRODUCTION 
CCLS, a privately owned language school, offers a unique and successful approach to language learning which focuses on interactive multimedia. Language students worldwide have participated in and benefited from our English programs. CCLS’ senior management personnel are proud members of NAFSA (Association of International Educators) and TESOL (Teachers of English to Speakers of Other Languages). CCLS is also authorized under American Federal Law to enroll nonimmigrant alien students (student visa F-1).
COURSE STRUCTURE
CCLS’ unique interactive multimedia method emphasizes student participation in class. English is the only language spoken in class, so students notice immediate improvement in their language skills. All our teachers are qualified professionals, carefully trained in our methodology.  CCLS students have free access to our Language Lab and enjoy unlimited after-class activities that will help them improve their writing, listening, and speaking skills.
CERTIFICATION
CCLS issues Certificates of Completion to the students who take and complete their course of study successfully.
STUDENT VISA (F-1)
Only students attending the programs with a minimum of 19 hours per week of school work are eligible for the F-1 visa. For detailed information on how to apply for the student visa, please read the CCLS Conditions of Admission at www.cclscorp.com/docs/condaen.
CCLS Intensive English Programs (IEP)
CCLS’ Intensive English Program is an English for General Purposes program that consists of thirteen sessions of four (4) weeks each. There are classes for Beginner level (3 sessions), Intermediate level (3 sessions), High Intermediate level (3 sessions) and Advanced level (4 sessions). Each four-week session entails nineteen (19) hours of school work per week.  

The IEP description is below:

Basic to Upper-Intermediate Levels:

· English for Effective Communication and Listen & Talk – These courses were designed for young adult and adult students who wish to learn how to communicate accurately and effectively in everyday situations such as conversing at a bank, restaurant, airport, office, etc. The course places a premium on oral skills but also addresses reading and writing. The complete course consists of nine sessions. Each session requires fifteen (15) hours per week of class time, plus a minimum of four (4) hours of lab practice. Duration: four (4) weeks each session.
Advanced Level:

· Advanced English Studies and Listen & Talk – Students with an upper-intermediate level of instruction will benefit from these courses and improve their communication skills (listening, speaking, reading, and writing). The focus of the course is placed on the listening and speaking strands. Reading and writing is mainly practiced through homework assignments. The complete course consists of four sessions. Each session requires fifteen (15) hours per week of class time, plus a minimum of four (4) hours of lab practice. Duration: four (4) weeks each session.

PROGRAM SCHEDULE AND FEES
For tuition and enrollment fees, please refer to the cost chart on our site at: 

www.cclscorp.com/docs/groupcost12_eng.pdf 
Classes are held either in the morning (9:00 a.m. to 12:40 p.m.) or afternoon (1:00 p.m. to 4:40 p.m.). Students will be assigned morning or afternoon schedules according to their level of instruction.
PLACEMENT TEST
Students take oral placement tests at no additional charge. The oral placement may be administered over the phone or upon arrival at the school. Students may take the written placement test online or at the school. To be eligible to take the placement tests, students must have paid the application fee.
PROGRAM OPTIONS
Registration is open year-round, and classes start every month.  International students have different program options:

a) They may join our IEP group classes.
b) They may choose a private tuition program (also 19 hours a week to qualify for the F-1 student visa). Please ask for further information about tuition fees (info@cclscorp.com). 
c) They may form an IEP semi-private or corporate group of their own (2 up to 4 students in the group share the private/corporate tuition fee). Please ask for further information about tuition fees (info@cclscorp.com).

Note: Students applying to the F-1 Student visa must pay a USD100.00 non-refundable application fee to cover the I-20 form processing and a non-refundable courier fee of USD55.00 and up (details on the Application Form). If the student is requesting a change of status, the non-refundable application fee is USD200.00
UNDERAGE STUDENTS
Students under the age of 17 will only be accepted if accompanied by or staying with an adult who will take responsibility for the minor during his stay in Miami. CCLS accepts no responsibility for its students outside the school premises.
FORMS OF PAYMENT
We accept wire transfer, money orders in US dollars, checks payable by a US bank, traveler’s checks, and credit cards (American Express, Visa, and Master Card) for the payment of application, courier, and tuition fees.

ACCOMMODATION AND TRANSPORTATION 
CCLS does not provide accommodation or transportation arrangements for its students. We offer recommendations for such services and are happy to assist students as they make these decisions, but it is ultimately the students’ responsibility to make these arrangements. 
We do not share any commercial relationships with the institutions below, and so, we cannot take responsibility for the services they provide. Rather, we have found them comfortable and appropriate for our students and willingly refer our students to their services.
Hostel and Apart-hotel (10-minute walk from CCLS - meals not included; kitchen in premises):
1. From $900/month – Miami Hospedaje   Email: miamihospedaje@comcast.net (English or Spanish).

2. Extended Stay America Location: Coral Gables www.extendedstayamerica.com/minisite/?hotelID=623 (English or Spanish)

Apartments (short-term rentals for families):
1. Shamrock Apartments – Location: Coral Gables - 5-minute walk from CCLS) www.shamrockcorp.com (English or Spanish) 

2. The Four Ambassadors Condominium (bus ride to CCLS - 20 minutes) www.fourambassadors.com/ (English or Spanish) 
Homestay in Miami (includes breakfast and dinner):     

1. U$1,000/month: Edgar/Janeth (walking distance to CCLS)  Email: ezuniga53@gmail.com  (English or Spanish)

2. U$800/month: Vanira Garnier (50-minute bus and metro ride) Tel.: 305 255-7551 / 305 283-5309 (English or Spanish) 

3. U$775/month: Karen de Matas (access by bus – 10 minutes  – only female students) Email: karendematas@yahoo.com (English or Spanish)  

4. U$1,250/month: (several locations) www.sarahomestay.com 
5. U$900/month : Mrs. Emily Beech (walkingdistance - only female students & couples) Email: emilybeech@aol.com
Rooms for rent in Miami (meals not included; kitchen in premises):
1. U$850 to U$1,200/month – Mr./Mrs. Miyar (short bus ride or 20-minute walk to CCLS) Email: miyar@miyar.net (English  only) www.esolmiami.com/3325.html 
2. U$800/month: Ms. Annelis Helms (short bus ride to CCLS) Email: ahelms@hlhlawfirm.com (English only) 
Traveler hostels in Miami Beach:
1. The Tropics Tel: 305 531-0361 Email: mail@tropicshotel.com www.tropicshotel.com 
2. The Clay Hotel Tel: 305 534-2988 Email: info@vlayhotel.com www.clayhotel.com 
3. Jazz Hostels Tel: 305 672-2137  www.jazzhostels.com 
The sites below accept reservations and offer former guests’ feedback on the above hostels in several languages:

www.hostels.com 
www.hostelworld.com 
www.hostelbookers.com/hostels/usa/miami 
Additional information is available upon request. 
TRAVEL INSURANCE
All students should purchase travel/health insurance, valid for the duration of their course of study. Students must provide their agents or CCLS with proof of travel insurance coverage before they start their studies. CCLS will not accept registration of students without travel insurance unless the student is staying with relatives who agree to take responsibility for the student’s medical care. In that case, the student’s family member will sign a Student Health Care Waiver and provide contact information. If a student has not provided the Student Health Care Waiver or purchased medical insurance prior to arrival in the U.S., CCLS will purchase insurance for the student and charge his account. If travel insurance is not available in the student’s home country, the following companies are popular among students in the U.S. The fees vary according to the type of coverage the student wishes to have.  We will be happy to help select a company if you let us know what type of coverage you desire.

ISO Med - www.isoa.org/iso_med_main.aspx
Global Student USA - www.insubuy.com
HTH Worldwide- www.hthworldwide.com/insurance_intstudents.html 

Compass - www.compassstudenthealthinsurance.com 

Gateway USA - www.gatewayplans.com/gw_usa/ 

International Student Protection - www.intlstudentprotection.com 
Please note that this list is not comprehensive. There are several other U.S. insurance companies that provide coverage to international students. You may check other companies online. CCLS is happy to discuss the students’ needs and assist them in purchasing a health care plan.
We generally advise students to purchase travel insurance in their country of origin for two reasons:
1. They usually obtain better rates;

2. The insurance companies usually provide an operator that speaks the student's native language. If the student needs medical assistance, they usually prefer to communicate in their own language. American insurance companies usually offer services only in English or Spanish. 
A good source of information on travel insurance is a trusted travel agency. A travel agent should be able to provide you with a list of companies that speak your language. Your credit card company may also offer travel insurance at reasonable fees.
REFUND POLICY AND PROCEDURES
Refund Eligibility:

1. CCLS cancels the course – Students are entitled to full refund of all fees paid.

2. Student visa is denied - Full refund of tuition paid.
3. Student is not able to leave his/her country due to his/her hospitalization or hospitalization or death of an immediate family member (parents, spouse, or children), war, or Acts of God, he/she must submit proof of such events in writing.
4. Cancellation or transfer before or on first course start date or a no show – Full refund of tuition paid.  F-1 student must not have entered the US. Otherwise, CCLS retains the first four weeks of tuition fees.

5. Cancellation at or before subsequent course mid-point – CCLS retains a prorated amount of tuition fees.

6. Cancellation after subsequent mid-point – CCLS retains all tuition fees.
7. If the student paid for multiple courses, monies paid for courses not taken will be refunded in full (excepting provisions above). In all cases, the student forfeits any discounts based on prepayment of multiple courses.

8. Materials are refundable only if they are in perfect condition and in their original packaging. CCLS does not accept materials that have been used (even if the writing has been erased).
Excepting in 1 above, a $50.00 processing fee will be charged to all refund requests.
Complete Refund policy and procedures available at www.cclscorp.com/international-students/.
SATISFACTORY ACADEMIC PROGRESS POLICY
 In order to maintain good academic standing, students must meet all the requirements below:
· receive a cumulative weighted grade of at least  70% for each level of instruction
· meet CCLS 80% attendance requirements

· not fail the same level of instruction twice
Failure to meet these standards will result in a meeting with the school’s Director and probationary measures.

For detailed information, please click on www.cclscorp.com/studentpolicies.
OUR LOCATION
CCLS is located in the heart of Miami, Florida (The Sunshine State), a few miles south of Downtown, at 3191 Coral Way. The neighborhood is a very safe residential/commercial area. There is a shopping mall a few yards away from CCLS. There are a variety of conventional restaurants (American, Chinese, Italian, and Latin-American fare) and fast food places and pizzerias close to our school, as well as a full-size supermarket within walking distance. Vending machines and a cafeteria are available in the building. There is bus service to Downtown Miami and Coral Gables commercial district. 
IMPORTANT NOTE:
CCLS is not affiliated with any American college or university, and its language programs are non-transferable for academic credit.
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